®PepepanbHbIv 3aKoH OT 2 Masi 2006 r. N 59-®3
"O nopsigke paccMoTpeHus obpalleHun rpaxaaH Poccuiickon ®eaepauun”

MpuHaT NocypapcteBeHHon dlymon 21 anpens 2006 rona
Opno6peH CoBeTtom Pepepaumnm 26 anpensa 2006 roga

Cratba 1. Cdepa npymeHeHus HacTosLero PefepanbHOro 3akoHa

1. Hactosiwmm ®enepanbHbiM 3aKOHOM PErynupytoTcst NPaBOOTHOLLEHNS], CBA3aHHbIE C peanu3aumen
rpaxgaHnHom Poccuickon depepaumm (ganee Takke - rpaxpaHWH) 3aKpenneHHoro 3a Hum KoHctuTyumen
Poccuiickon ®epepaumm npaBa Ha obpalleHve B roCygapCTBEHHble OpraHbl U OpraHbl MECTHOro
camoyrnpaBrneHusi, a Takke YCTaHaBnNMBaeTCA  MNOPSAOK  paccMOTpeHuss  obpalleHun  rpaxaad
rocyfapCTBEHHbIMW OpraHaMu, OpraHamm MECTHOro CaMoynpaBfeHUs N AOMKHOCTHBIMW NULamu.

2. YCTaHOBMEHHbIN HacToAwmM deaepanbHbIM 3aKOHOM MOPSA0K PacCMOTPEHUs obpalleHui rpaxaaH
pacnpocTpaHseTcs Ha BCe obpalleHus rpaxgaH, 3a UCKNoYeHWeM obpalleHun, KoTopble nognexart
paccMOTPEHUIO B MOpsigKe, YCTaHOBMEHHOM defepanbHbiMU  KOHCTUTYLIMOHHBIMKA  3aKOHAMU U UHBIMMA
denepanbHbIMU 3aKOHaMU.

3. YcTaHoBneHHbIM HacTosAwmM PefepanbHbiM 3aKOHOM MOPSA0K pacCMOTPEHUst obpalleHun rpaxaaH
pacnpoCcTpaHsAeTCsl Ha NMPaBOOTHOLLUEHUS, CBA3aHHbIE C pacCMOTpPeHMeM obpalleHnii MHOCTPaHHbIX rpaxaaH u
nvy 6e3 rpaxgaHcTBa, 3a UCKITIOYEHUEM CIy4YaeB, YCTaHOBIEHHbIX MeXAyHapoOHbIM AOroBopom Poccuiickomn
depnepaumun nnn degeparnbHbIM 3aKOHOM.

Crtatbs 2. [1paBo rpaxxgaH Ha obpalleHve

1. TpaxpaHe wMelT npaBo obpalwartbCa NWYHO, a Takke HanpaBnATb WHAMBMAYalbHbIE WU
KONMNEeKTUBHbIE 0BpaLLEeHNs B rocyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CaMOYMpaBleHNs U AOMKHOCTHBIM
nmuam.

2. lpaxpaHe peanusyloT npaBo Ha obpauweHve cBobogHo w  gobposonbHO. OcyuiecTBneHne
rpakgaHamu npasa Ha obpalleHne He JOMKHO HapyLwwaTb npasa U cBoboAbl APYTUX NNLL.

3. PaccmoTtpeHune obpalleHnii rpaxkaaH ocyLecTBnsieTcst 6ecnnaTtHo.

Cratbsa 3. paBoBoe perynupoBaHuMe MpPaBOOTHOLLEHWUWA, CBA3AHHbIX C PAacCMOTPEHMEM obpalleHuin

rpaxaaH

1. TMpaBOOTHOWEHUSA, CBSA3aHHbIE C pPacCMOTPEHWEM OOpalleHun rpaxpaH, perynupyroTcs
KoHctTuTyumen Poccunckon Pepepauuun, MexayHapogHbiMn — goroBopamu  Poccuiickon  depepauun,
denepanbHbIMU KOHCTUTYLIMOHHBbIMUK 3aKOHaMu, HacToawmumM degepanbHbiM 3aKOHOM U UHBIMK heaeparnbHbIMM
3aKoHaMMW.

2. 3aKkoHbl U WHblE HOpPMaTUBHbIE MpaBOBble akTbl CyobekToB Poccuiickon ®epepauun MoryTt
yCTaHaBnMBaTb MOJIOXKEHUS, HaMpaBfieHHble Ha 3alMTy MpaBa rpaxpaH Ha obpalleHwe, B TOM 4ucne
yCTaHaBnMBaTb rapaHTuy npaBa rpaxgaH Ha obpalleHue, [OMOMHSALWNE rapaHTUM, YCTaHOBIEHHbIE
HacToswmMm PegepanbHbIM 3aKOHOM.

Cratbsa 4. OCHOBHbIE TEPMUHBI, UCNOSIb3yEMbIE B HacTosiweM PegepanbHOM 3aKoHe

Onsa uenen HacTosiwero ®efepanbHOro 3akoHa NCMONb3YIOTCA CNneayLine OCHOBHbIE TEPMUHBI:

1) ob6palleHue rpaxagaHuMHa (ganee - obpalleHue) - HanpaBfeHHble B rOCYAapCTBEHHbIN OpraH,
OpraH MEeCTHOrO CaMOYMpaBfeHUsT UKW AOSMKHOCTHOMY IMLUY MUCbMEHHbIE MNPEeasIoKeHWe, 3asiBNeHWe unu
Xanoba, a Takke YyCTHoe oOpalleHue rpaxgaHuHa B T[OCYAapCTBEHHbIA OpraH, opraH MEeCTHOro
camoynpaBneHus;

2) npemnoxeHue - peKkOMeHOAUMs TrpaxgaHvHa MO COBEPLUEHCTBOBAHUIO 3aKOHOB W WHbIX
HOPMaTMBHbIX MNPaBOBbIX aKTOB, [AESATENbHOCTM T[OCYAAPCTBEHHbIX OpPraHoB W OpPraHoB  MECTHOro
camoynpaslieHuna, pa3BUTUIO 06LIJ,eCTBeHHbIX OTHOLIJGHI/II7I, ynydweHuno COLI,VIZ:U'II:HO-GKOHOMI/NGCKOVI N UHbIX
ccep oeAaTenbHOCTM rocygapcTea 1 0bLecTBa;

3) 3aABneHue - npocbba rpaxpgaHMHa O COAEWNCTBMM B peanusaumm ero KOHCTUTYLIMOHHbLIX NpaB U
cB00OA MNU KOHCTUTYLMOHHBIX NpaB 1 csobon Apyrux nuu, nnbo cooblieHne o HapyLleHUN 3aKOHOB U MHbIX
HOPMaTMBHbIX MPaBOBbIX aKToB, HeAoCTaTKax B pa60Te rocyoapCTtBeHHbIX OpraHoB, OpraHoB MeECTHOro
camoynpaBneHna n OOJMKHOCTHbIX N, nmbo KPUTUKa AeATEeNIbHOCTU YKa3aHHbIX OpraHoB 1 OOJIKHOCTHbIX JTNL;

4) xano6a - npocbba rpaxgaHMHa 0 BOCCTAHOBNEHWUM UNK 3aluuTe ero HapyLleHHbIX npas, cBobog unm
3aKOHHbIX MHTEPEeCOB NGO nNpaB, cBo6OA UMM 3aKOHHLIX UHTEPECOB APYrUX NNLL;

5) BOMKHOCTHOEe nUUO - MU0, MOCTOSIHHO, BPEMEHHO WNM MO chneuuarnbHOMY MOSTHOMOYUIO
ocyllectersitowlee  (PyHKUMM  NpPeAcTaBuTEnsl  BNactu  fMbO  BbIMOMHSsOWEE  OpraHM3auMOHHO-
pacnopsiauTenbHble, agMUHUCTPATUBHO-XO3SMCTBEHHbIE (DYHKUUM B rocyqapCTBEHHOM OpraHe WM opraHe



MECTHOIO CaMoyrnpaBJieHus.

Cratbs 5. NpaBa rpaxxgaHuHa npy paccMoTpeHMM obpalleHmns

Mpu paccMoTpeHnn obpalleHns rocygapCTBEHHbIM OPraHoM, OpPraHOM MECTHOIO CaMOyMNpaBIieHNs UK
OOIMKHOCTHBIM NMLIOM rpaXkgaHWH MMeeT NpaBso:

1) npeacTaBnsATb OOMNONHUTENbHbIE OOKYMEHTbI M MaTepuanbl nnbo obpawaTtbcs ¢ npocbbor 06 ux
nctpeboBaHuu;

2) 3HAaKOMUTLCS C JOKYMEHTaMM U MaTepuanamu, KacalWmnMmncs pacCMoTpeHNst obpaLleHusi, ecnm 3To
He 3aTparvBaeT npaBa, cBOOOAbI M 3aKOHHbIE WHTEPECHl APYrMX MWL, U eCnv B YyKasaHHbIX OOKYMEHTaxX W
mMaTtepuanax He COAepXaTCas CBEAEHUsl, COCTaBMAOLWME TOCYAAPCTBEHHYID WM  WHYKD OXPaHSiEMYIO
deneparnbHbIM 3aKOHOM TawHY;

3) nomyyaTb MNUCbMEHHbIW OTBET MO CYLWeCTBY MOCTaBfEHHbIX B obpalieHun BOMPOCOB, 3a
UCKMOYEHMEM CcryvaeB, YykasaHHbix B cTatbe 11 Hactosiwero ®PepepanbHOro 3akoHa, YBELOMIEHME O
nepeagpecaumn NMCbMEHHOro obpalleHns B rocydapCTBEHHbIA OpraH, opraH MeCTHOro cCamMoyrnpaBfieHUs uUnm
OOIMKHOCTHOMY NULLY, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLEeHNe NOCTaBMeHHbIX B 0OpalLeHn BONpOCOB;

4) obpallaTtbes ¢ xkanobon Ha NpuHSATOE No obpalleHnto pelleHne unu Ha gencteme (b6esagencTeme) B
CBSI3UM C paccMOTpeHueM obpalieHuss B agMUHUCTPATMBHOM U (Mnv) cygebGHOM nopsigke B COOTBETCTBMM C
3akoHogaTtenbcTBoM Poccuinickon Pegepauuu;

5) obpaLLaTbcs ¢ 3asiBNEHNEM O NpeKpaLleHnn pacCcMoTpeHust obpalleHus.

Cratbsa 6. MapaHTUn 6e30NacHOCTU rpaXxgaHnHa B CBA3KU C ero obpalleHnem

1. 3anpellaeTtca npecnefoBaHune rpaxgaHuHa B CBs3M € ero obpalleHMeM B rocygapCTBEHHbIN OpraH,
opraH MeCTHOro camoynpaBfeHust UM K AOMKHOCTHOMY MUY C KPUTUKOW OeATEeNbHOCTU YKa3aHHbIX OpraHoB
WUNU [OMMKHOCTHOro nuua nnbo B Liensax BOCCTAHOBMEHUS MMM 3aluTbl CBOMX Mpas, cBOGOA M 3aKOHHbIX
MHTepecoB nMbo npae, cBOOOA M 3aKOHHBIX MHTEPECOB APYrMX MuLL.

2. lMpu paccmoTpeHun obpalleHuss He [onyckaeTcs pasrnalleHve CBeAeHWW, COAepXalluxca B
obpalleHnn, a Takke CBEAEHUMN, KacaloLLMXCA YaCTHOW XU3HWU rpaxkaaHuHa, 6e3 ero cornacus. He aBnsietcs
pasrnalieHneM CBEeAEHWN, CcoAepXallmMxcss B oOpalleHuun, HanpaBrneHue MUCbMEHHOro obpalleHns B
rocy4apCTBEHHbI OpraH, OpraH MECTHOro CaMOYMNpPaBIieHWst WAWM OOSMKHOCTHOMY nuuy, B KOMMETEHLMIO
KOTOPbIX BXOOWUT peLLeHNe NOCTaBleHHbIX B 00paLLeHny BOMpOCOB.

Cratba 7. TpeboBaHus K TUCbMEHHOMY ObpalLeHunto

1. lpaxgaHnH B CBOEM NWCbMEHHOM oOOpalleHnn B 00fA3aTenbHOM MOpsiAKe YyKkasbiBaeT nvbo
HaumeHOBaHWe rocyaapCTBEHHOrO OpraHa WM opraHa MeCTHOro CaMoyrnpaBfeHWs, B KOTOpble HanpasnsieT
nMcbMeHHoe obpalleHne, nMbo damununio, MMs, OTYECTBO COOTBETCTBYIOLLEro AO/MKHOCTHOro nuua, nnbo
AOIPKHOCTb COOTBETCTBYIOLLErO Nvua, a Takke CBOM (DaMumiuio, UMs, OTYECTBO (NOcregHee - Mpu Hamm4yuu),
MOYTOBbIA agpec, MO KOTOPOMY [OMKHbl OblTb HanmpaBreHbl OTBET, yBeAOMMeHWe O nepeagpecaunm
obpalleHns, nsnaraeT CyTb NPEANOXEHUs], 3asBMNEHNS UMK Xanobbl, CTaBUT NINYHYIO NOANUCE 1 AaTy.

2. B cny4ae Heob6xoaAMMOCTH B NOATBEPXKAEHNE CBOMX JOBOAOB rpaxaaHuH npunaraeT K MMCbMEHHOMY
obpallleHno JOKYMEHTbI U MaTepuarbl MMbo ux Konmu.

3. OO6palleHune, NocTynuBlLLEe B rOCYOApCTBEHHbIN OpraH, OopraH MeCTHOro CaMOynpaBrieHus Wnu
OOIMKHOCTHOMY ULy MO MH(POPMALMOHHBIM CUCTEMaM OOLLEro NOSib30BaHWUS, MOOJIEXUT PACCMOTPEHMIO B
nopsiike, yCTaHOBMEHHOM HacTosAwmMM PegeparnbHbIM 3aKOHOM.

Cratbs 8. HanpaBneHue 1 pernctpaumnst iMCbMeHHOro obpatleHus

1. FpaxaaHuH HanpaBnseT NMCbMeHHoe obpalleHne HeNoCpPeACTBEHHO B TOT rOCYAapCTBEHHbBIN OpraH,
opraH MECTHOro camoyrnpasfieHUs UM TOMY OOJSPKHOCTHOMY IMLy, B KOMMETEHLMIO KOTOPbLIX BXOOUT peLleHne
nocTaBrieHHbIX B 06palleHn BONpPOCOB.

2. NucbMeHHoe obpalleHne noanexuT obsasaTenbHOM perucTpaumm B TedyeHne Tpex AHel ¢ MOMeHTa
NOCTYNIEHNsI B FOCYAaPCTBEHHbIA OpraH, opraH MECTHOIO camoyrnpaBrieHnsl Un LOIMKHOCTHOMY N1Ly.

3. MNMucbmeHHoOe obGpalleHne, coaepkalllee BOMPOChl, PelleHne KOTOPbIX He BXOAUT B KOMMETEHLUIO
OaHHbIX TOCYOapCTBEHHOrO oOpraHa, opraHa MEeCTHOrO CaMOyMpaBfieHUs WM OOJPKHOCTHOIO  fvua,
HanpaBnsieTca B TEYEHME CEMU OHEN CO OHA perncTpauum B COOTBETCTBYHOLLMI OpraH UM COOTBETCTBYHOLLEMY
OOJDKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAWT PELUEHME MOCTaBIIEHHbIX B OOpalleHnn BOMpOCoB, C
yBEAOMIEHNEM TpaXK4aHWHa, HanpaBuMBLLUEro obpalieHue, 0 nepeagpecaumm obpalleHusi, 3a UCKIIOYEHUEM
cnyyasi, ykasaHHoro B Yactu 4 ctatbu 11 HacTosiwero PegepanbHOro 3akoHa.

4. B cny4yae, ecnu pelleHWe MOCTaBMNEeHHbIX B MUCbMEHHOM obpalleHun BOMpOCOB OTHOCUTCH K
KOMMETEHLMN HECKOSBbKNX FOCYAapCTBEHHBIX OPraHoOB, OPraHOB MECTHOI0 CaMOYNpaBIieHUs UK SOMMKHOCTHbIX
nnl, Konusi obpalleHuss B TeYeHne cemMu OHeW CO OHS peructpauumn HanpaensieTcsi B COOTBETCTBYHOLLME
rocyapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOYMNpaBeHnsi UM COOTBETCTBYHOLLMM OOJDKHOCTHBLIM NMLaM.




5. TocyaapCTBeHHbIi oOpraH, OpraH MeCTHOrO CaMOyMpaBfieHVs WNu OOSMKHOCTHOE Nuuo  npu
HanpasneHnM NMCbMEHHOro 06paLLeHnss Ha pacCMOTPEeHne B APYron rocyAapCTBEHHBIN OpraH, OpraH MeCTHOro
camoyrnpaBneHns W WHOMY [OSHKHOCTHOMY nuly MOXeT B Cliyyae HeobxoAumocTu 3anpawmsaTb B
yKa3aHHbIX OpraHax Wnuv y AOIDKHOCTHOrO Nuua AOKYMEHTbl U MaTtepuanbl O pesynbTatax pacCMOTPeHus
NMUCbMEHHOro obpaLleHus.

6. 3anpelaeTtcs HanpaBnATb Xanoby Ha paccCMOTPEHUE B rocy4apCTBEHHbIN OopraH, opraH MeCTHOro
camoynpasreHns unn JOmKHOCTHOMY NuLy, pelleHne unv gencteme (besgencreme) KoTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToM, NpeayCMOTPEHHbIM 4acTbid 6 HacTosiwen craTtby,
HEeBO3MOXHO HanpasneHue Xanobbl Ha pacCMOTpPeHMe B T[OCYAapCTBEHHLIW OpraH, OpraH MeCTHOro
camoyrnpaBneHns WUnu OOMKHOCTHOMY NWLy, B KOMMETEHLUMIO KOTOPbIX BXOAWT peLleHue NOCTaBfeHHbIX B
obpalueHnn Bonpocos, xanoba BO3BpalLlaeTCs rpaxgaHWHYy C pasbsCHeHMeM ero npasa obxanosaTtb
COOTBETCTBYIOLLME peLleHne nnm gencteme (besgencTane) B ycTaHOBNEHHOM NOpsaKe B CYA.

Cratba 9. O6s3aTenbHOCTb NPUHATUS 0OpaLLEHNSA K PaCCMOTPEHUIO

1. OOpaweHne, NOCTynuBLLUEE B FOCYAAPCTBEHHbIA OpraH, opraH MeCTHOro camMoynpaBleHuUs WUnu
OOJPKHOCTHOMY NNLLY B COOTBETCTBUM C UX KOMMNETEHUMEN, NOONEXUT 006s3aTeNlbHOMY PacCMOTPEHMUIO.

2. B cnyyae HeobxoguMmocTM paccmaTpuBatolme obpalleHne rocygapCTBEHHbIA opraH, opraH
MECTHOIo CaMoyrnpaBfeHUst UM O0JMPKHOCTHOE MU0 MOXeT obecneunTb ero pacCMOTpeHME C Bble34OM Ha
MecCToO.

Cratbsa 10. PaccmoTpeHne obpalieHus

1. FocynapCTBEHHbIN OpraH, opraH MECTHOrO CamoynpaBeHUs MU JOIMKHOCTHOE NALLO:

1) obecnedvnBaeT OOBLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCcMoTpeHue obpalleHus, B
cnyyae HeobXoAMMOCTH - C y4acTUEM rpaxaaHuHa, HanpaBuBLLEero obpalleHue;

2) 3anpawuvBaeT HeobxoouMble ANS pacCMOTpeHus 0OpalleHuss OKYMEHTbl U MaTepuansl B OApyrux
roCyAapCTBEHHbIX OpraHax, opraHax MeCTHOro CaMoynpaBneHns U Y UHbIX OOJHKHOCTHbIX MWL, 32 UCKMIOYEHNEM
CYL0B, OpraHoB [O3HaHWS 1 OPraHOB NPeABapUTENbHOIO CreaCTBUS;

3) npvHUMaeT mepbl, HanpaBneHHble Ha BOCCTAHOBMIEHNE UMM 3almUTy HapyLUeHHbIX npas, cBobog u
3aKOHHbIX MHTEPECOB rPaXXaaHWHa;

4) paeT NUCbMEHHbIV OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpalleHny BONPOCOB, 3a UCKIYEeHNeM
Cny4vaeB, ykasaHHbIX B cTaTbe 11 HacTosiwero deaepanbHOro 3aKoHa;

5) yBegomnseT rpaxgaHuHa O HafnpasneHunm ero obpalleHus Ha paccMOoTpeHue B Apyron
roCyAapCTBEHHbIN OpraH, OpraH MeCTHOrO CamoynpaBrieHns UM UHOMY AOMMKHOCTHOMY fMLY B COOTBETCTBUM C
NX KOMMEeTEeHLUNEN.

2. TocypapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOyrnpaBfeHus WNu [OIMKHOCTHOE NULo Mo
HanpaBneHHOMY B YCTaHOBIIEHHOM MOPsiAKE 3anpocy rocy4apCTBEHHOrO oOpraHa, oOpraHa MeCTHOro
camoynpaBrieHUs UM JOPKHOCTHOro nuua, paccmaTtpuBatkowmx obpalleHune, o6sa3aHbl B TedeHne 15 gHen
NpefocTaBnATb AOKYMEHTbl U MaTtepuanbl, Heobxoaumble Ans paccMOTpeHus obpalleHus, 3a UCKMYeHNEM
AOKYMEHTOB M MaTepuanoB, B KOTOPbIX COAEpXaTCs CBeOEHUS, COCTaBMsOWME rOCYAapCTBEHHYIO UMW UHYIO
oxpaHsiemyto hegepansHbIM 3aKOHOM TalHy, U Ans KOTOPbIX YCTAHOBMEH 0COObLIN NOPSAOK NpeaoCTaBneHns.

3. OtBeT Ha obpalleHve noanucbiBaeTCs PYKOBOAMTENEM roCyAapCTBEHHOTO OpraHa wnv opraHa
MECTHOro camoynpaBfieHns, JOMKHOCTHBIM FIMLOM IGO0 YNONIHOMOYEHHbBIM Ha TO fIMLIOM.

4. OTtBeT Ha ob6palleHue, NOCTyNMBLUEE B rOCYAapCTBEHHbIN OpraH, OpraH MecTHOro camoyrnpasrieHus
WM OOMKHOCTHOMY fuvuy MO WMH(OPMALMOHHBIM cucTeMam oO6Lero Mnonb3oBaHWs, HanpasnseTca no
NMOYTOBOMY afpecy, yka3zaHHOMY B 06paLleHun.

Cratbs 11. [Nopsagok paccMoTpeHus oTAenbHbIX obpaLleHui

1. B cnyyae, ecnn B NUCbMEHHOM OOpalleHWN He ykasaHbl (haMunus rpaxaaHwHa, HanpasuBLIEro
obpalleHne, 1 NoYTOBLIN agpec, NO KOTOPOMY AOfkeH ObiTb HanpasneH OTBET, OTBET Ha obpalleHne He
Aaetca. Ecnn B ykasaHHOM obpalleHun cogepaTcs CBeAeHWs O NOAroTaBfvMBaeMOM, COBEPLUAEMOM WU
COBEpLUEHHOM MPOTUBOMNPABHOM OEesHUKU, a TakKke O Iuvue, ero nogrotaBnuMsaloweM, COBepLialwemM MUmu
coBepLuMBLLEM, ObOpalleHne MNoANeXWUT HanpasBrneHuio B roCy4apCTBEHHbIN OpraH B COOTBETCTBUM C €ro
KOMMeTeHLumen.

2. OG6paweHve, B KkoTopoM obxanyetcsa cyaebHoe pelleHve, BO3BpalLlaeTCs rpaxaaHuHy,
HanpasuBLUEMY 0OpalleHune, C pasbsCHeHNeM nopsigka obxanoBaHUst 4aHHOro cyaebHoro peLueHuns.

3. l'ocynapcTBEHHbIV OpraH, opraH MECTHOro camoynpasneHnus Nnn JOMKHOCTHOE NULO NPU NonyYeHnn
NMCbMEHHOro obpalleHunsl, B KOTOPOM COAepXaTcsa HeueH3ypHble NnMbo ockopbuTenbHble BbipaXeHns, yrpo3bl
XWU3HW, 300POBbLI0 U MMYLLECTBY [AOSMKHOCTHOrO nuua, a TakKe YreHOB €ero cembu, BnpasBe OCTaBUTb
obpalleHne 6e3 oTBeTa NO CywWecTBY MOCTaBMEHHbIX B HEM BOMPOCOB M COOOLWMUTL rpaXkaaHUHY,
HanpasuBLemy obpalleHne, 0 HegoMnyCTUMOCTH 3noynoTpebneHrs NnpaBom.



4. B cnyyae, ecnv TEKCT NMUCbMEHHOTo 0bpallieHnsl He NogaaeTcsl MPoYTeHW, OTBET Ha obpalleHne He
JaeTcs M OHO He MOAJIEXWUT HamnpaBfeHUI0 Ha PacCMOTPEHWE B FOCYAapCTBEHHbIA OpraH, opraH MeCTHOro
camMoynpaBfieHNst UM AOJPKHOCTHOMY fuUy B COOTBETCTBMM C UX KOMMETeHUuer, O 4Yem coobLiaeTcs
rpaxgaHuHy, HanpasuBLUEMY oBpalleHne, ecnu ero haMmunmnsa 1 NOYTOBLIA aapec NOAAAITCS NPOUTEHMIO.

5. B cnyyae, ecnv B MUCbMEHHOM OOpaLleHUM rpaxkdaHuHa COAEPXUTCS BOMPOC, Ha KOTOPbIA emMy
MHOFOKpaTHO AaBanuch NMCbMEHHbIE OTBETHI MO CYLLECTBY B CBSI3W C paHee HanpasnsieMbiMu obpalleHusiMu, 1
npy 3ToM B oOpalleHun He npuUBOAATCS HOBble [0BOAbI UMM OBCTOSITENMBLCTBA, PYKOBOAUTENb
rocy4apCTBEHHOIO opraHa uUnu opraHa MecTHOro caMoynpaBreHus, 4OMKHOCTHOE NULIO NGO YNONMHOMOYEHHOE
Ha TO NWUO BrpaBe MPUHATb peLleHWe O Ge30CHOBAaTENbHOCTM OYepefqHoro obpalleHus U npekpaLleHum
Nnepenuckn C rpaxaaHWMHOM MO AaHHOMY BOMPOCY MNPV YCMOBUM, 4YTO YkasaHHoe obpalleHue u paHee
HanpaBnsieMble 00palleHUs HanpaBnAnWCb B OAWH M TOT K€ TOCYAApPCTBEHHbI OpraH, opraH MeCTHOro
camoynpaBfieHUsl WNU OAHOMY M TOMY >Xe AOJDKHOCTHOMY nuuy. O [JaHHOM pelleHun yBedoMIisieTcs
rpakgaHuH, HanpaeuBLUMIA OGpalleHme.

6. B cnyyae, ecnu oTBET MO CYLLECTBY NOCTaB/IeHHOro B 06palleHMn Bonpoca He MOXeT GblTb AaH 6e3
pasrnalleHns CBeAeHWUid, COCTaBNAOLMX FOCYAapCTBEHHYIO UM UHYIO OXpaHsieMylo deaeparibHbIM 3aKOHOM
TaliHy, rpaxaaHuHy, HanpaBuBLLUEMY obpalleHne, coobLiaeTcsi 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY
MOCTaBMEHHOIO B HEM BOMPOCAa B CBSA3M C HEAOMYCTUMOCTbLIO Pa3rialleHns ykadaHHbIX CBEAEHUN.

7. B cniyyae, ecnv npuymnHbl, N0 KOTOPbLIM OTBET MO CYLLECTBY MOCTaBMEHHbLIX B 0OpaLleHun BONpPOCOB
He Mor 6bITb AaH, B mocrneaylolemM Obiny yCcTpaHeHbl, rpaxaaHWH BripaBe BHOBb HampaBWTb obpalleHve B
COOTBETCTBYIOLUUIA TOCYAapCTBEHHbIA OpraH, OpraH MeCTHOrO CaMOYMNpPaBfeHUss UMW COOTBETCTBYHOLLEMY
AOIPKHOCTHOMY nnLy.

CraTtbsa 12. Cpokn paccMOTpPEHUS MMCbMEHHOMO obpalleHus

1. TlncemeHHoe obpalieHne, MOCTyNMBLUEE B TOCYOAPCTBEHHBLIN OpraH, oOpraH MEeCTHOro
caMoynpaBreHns UM OOMKHOCTHOMY NMLYy B COOTBETCTBUMN C X KOMMETEHUMEN, pacCMaTpPUBAETCSl B TEYEHME
30 gHen co oHS perncTpauum NMCbMEHHOro obpaLlleHus.

2. B uckniounteneHbIX Cny4vasix, a Takke B Criyyae HanpasrieHus 3anpoca, NpeayCcMOTPEHHOMO YacThbio
2 ctatbu_10 HacTosdulero denepanbHOro 3akoHa, PYKOBOAWUTEMb FOCYAAPCTBEHHOIO OpraHa WNu opraHa
MECTHOro CamoyrnpaBfeHus, JO/MKHOCTHOE NMUO MO0 YMONTHOMOYEHHOE Ha TO NWLO Bnpase NpoanTb CPOK
paccMoTpeHus obpalleHnst He 6onee dYem Ha 30 OHen, yBeJOMMB O MPOAJIEHMM CPOKa €ro paccMOTpeHus
rpaxgaHvHa, HanpasuBLLEero obpatleHue.

Cratba 13. JInuHbIi Npuem rpaxaaH

1. JluyHbln npuem rpaxnaH B rOCyQapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBrieHus
NpOBOAMTCS UX PYKOBOAUTENAMMU N YNONHOMOYEHHbIMM Ha TO nNuuamn. Hdopmaums o MecTe npuema, a Takke
06 yCTaHOBMEHHbIX ANs NpUemMa OHAX U Yacax JOBOAUTCS 0 CBEAEHUs rpaXKaaH.

2. Mpu nu4HOM nNpueme rpakgaHnH NnpeabaBnaeT JOKYMEHT, YAOCTOBEPSIOLLNA €ro MUYHOCTb.

3. CogepxaHne ycTHoro obpalleHuns 3aHOCUTCH B KapTO4Ky MMYHOrO Npuema rpaxgaHvHa. B cnyvae,
€Cnn N3noXeHHble B YCTHOM obpalueHun ¢akTbl 1 06CTOATENbCTBA ABMASAOTCA OYEBUAHBIMU U He TpebyloT
OOMONHUTENBHON MPOBEPKNU, OTBET Ha obpalleHune ¢ cornacus rpaxgaHuHa MOXeT ObiTb JaH YCTHO B xoAe
FIMYHOTO NpuMemMa, O YeM JenaeTcs 3anvcb B KapTovke FIMYHOro nMpuvemMa rpaxgaHuHa. B octanbHbIX cnydasx
OaeTcs MMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpaLLeHM BONPOCOB.

4. TMucbmeHHoe obpalleHre, MPUHATOE B XO4e INWYHOro npvema, MOANEXUT perucrpaumm wu
paccMOTPEHUIO B MOPSiAKE, YCTAHOBIEHHOM HacToswmum degepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHmm cogepxaTcs BONPOCHI, peLleHne KOTOPbIX HE BXOAUT B KOMMNETEHLNIO
OaHHbIX roCyaapCTBEHHOIO OpraHa, opraHa MecTHOro camoynpaBfeHuUst U JOIMKHOCTHOMO nuua, rpakgaHuHy
JaeTca pasbsCHEHWe, Kyaa 1 B KakOM nopsigke emy cnegyet obpatutbes.

6. B xome nuyHoro npuema rpaxgaHwHy MOXET OblTb OTKa3aHO B [anbHEWLIEM pPacCMOTPEHUU
obpalleHus, ecnu emy paHee 6bin AaH OTBET MO CYLLECTBY NOCTABMEHHbIX B 0OpaLLeHun BONpOCOoB.

Cratbsa 14. KoHTporb 3a cobntogeHneM nopsigka pacCMOTpeHUs obpalleHnin

ocymapcTBeHHbIE OpraHbl, OpraHbl MECTHOIO CamMOyNpaBeHnst U AOSMKHOCTHbIE NnuLa OCYLLECTBASOT
B npegenax CBOEM KOMMETEHUMM KOHTPOmNb 3a cobniogeHnem nopsigka paccMoTpeHus obpalleHun,
aHanM3npyloT CoaepXXaHne NocTynawLmx obpalleHnin, MPUHUMAOT Mepbl N0 CBOEBPEMEHHOMY BbISIBIIEHUIO U
YCTPaHEHMIO NPUYMH HapyLLEeHWs NpaB, cBoOO 1 3aKOHHbLIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLLleHue HacToswero degepanbHOro 3akoHa
Jlvua, BMHOBHbIE B HapyweHuMM Hactoswero ®PenepanbHOro 3akoHa, HEecyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoAaTenbcTBOM Poccuiickon depepaumu.



Cratba 16. BoamelleHMe MpPUUMHEHHBLIX YOBLITKOB W B3bICKAHME MOHECEHHbIX pPacxodoB npwu
paccMoTpeHumn obpalleHui

1. TpaxpgaHuWH wuMeeT MpaBO Ha BO3MELUEHWEe YObITKOB M KOMMEHCauMlo MopanbHOro Bpena,
NMPUYUHEHHBIX HE3aKOHHbIM AencTBueM (6e3genctsmemMm) rocygapCTBEHHOrO oOpraHa, opraHa MeCTHOro
camoynpasneHus UnNu JOMMKHOCTHOMO Nuua Npyu paccMOTpeHnn obpalleHus, nNo peLleHuto cyaa.

2. B cnyyae, ecnu rpaxgaHvH ykasan B obpalleHun 3aBefOMO FOXHble CBeAeHWs, pacxofpbl,
MOHECEHHble B CBSA3W C paccMOTpeHuem obpalleHus rocyaapCTBEHHbIM OpraHoM, OpraHoM MEeCTHOrO
CaMOyI'IpaBJ'IeHI/Iﬂ nnn OJIKHOCTHbLIM JTULOM, MOFyT 6bITb B3bICKaHbl C JaHHOro rpaxgaHnHa no peLieHuto cy,u,a.

Cratbsa 17. lNpusHaHMe He JeNCTBYOLWMMKU Ha Tepputopum Poccuiickon dPepepaumm oTaenbHbIX
HopMaTMBHbIX NpaBoBbIxX akToB Cotoza CCP

MpusHaTb He gencTByOW MK Ha TeppuTopumn Poccuinckon degepaumm:

1) Ykas lNpe3sngnyma BepxoBHoro CoBeta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsiake
paccMOTPEHUs NpeasiokeHun, 3assneHnin n xanob rpaxgan" (Begomoctn BepxosHoro Coeeta CCCP, 1968,
N 17, cT. 144);

2) 3akoH CCCP ot 26 nioHs 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa lNpesmgmyma BepxoBHoOro
CoBeta CCCP "O nopsigke paccMOTpeHus MpeasiokeHun, 3asiBreHun u xanob rpaxgan" (BegomocTtu
BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3s lMpesngmnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHun
n3MeHeHn n pgononHeHun B Yka3 [pesngnyma BepxosHoro Coseta CCCP "O nopsake paccMOTpeHus
npeanoXxeHnn, 3assneHni n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N11, cT. 192);

4) 3akoH CCCP ot 25 ntoHa 1980 roga N 2365-X "O6 yrBepxxaeHumn Ykasos [Npesnanyma BepxosHoro
CoBeta CCCP 0 BHECEHWM MW3MEHEHUN W [OMOMIHEHWA B HEKOTOpble 3akoHodaTenbHble aktbl CCCP"
(BegomocTtn BepxosHoro Coseta CCCP, 1980, N 27, cT.540) B 4actu, KacawLwlenca yTBepxaeHus Ykasa
Mpesngnyma BepxosHoro Coseta CCCP "O BHeceHUW W3MeHeHMA W gonornHeHun B Ykas [lpeauguyma
BepxoBHoro Coseta CCCP "O nopsiake pacCcMOTPeHUsI NPeasioKeHUN, 3asiBNIeHUI 1 xanob rpaxaan";

5) Ykas lNpesvanyma BepxosHoro Coseta CCCP ot 2 deBpansa 1988 roga N 8422-X| "O BHeceHun
pononHeHun B Ykas [lMpesngnyma BepxosHoro Coseta CCCP "O nopsgke pacCcMOTpeHWs NpeanoXeHun,
3asaBneHni 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHumn Ykasos lMpeangnyma BepxoBHOro
CoBeta CCCP 0 BHECeHMM W3MEHEHWI W [OMOSNIHEHWA B 3akoHoaaTternbHble akTbl CCCP" (BepomocTu
BepxoBHoro Coeeta CCCP, 1988, N 22, cT. 361) B 4actu, KacatwLllencsa ytBepxaeHusa Ykasa [pesumgnyma
BepxoBHoro Coseta CCCP "O BHeceHun gononHeHuin B Ykas [Npeanguyma BepxosHoro Coseta CCCP "O
nopsiike pacCMOTPEHMUS NPEeANoXKEHNIA, 3asBNEHUI 1 xanob rpaxaaH".

Cratba 18. BcTynneHue B cuny HacTosllero defgepanbHOro 3akoHa
Hactosiwun ®epepanbHbii 3aKOH BCTynaet B cuny no uctedeHun 180 agHel nocne OHA ero
oduymanbHOro onyorMkoBaHus.

MpesngeHT Poccuickon B. MyTtuH
depepauymm

Mockea, Kpemnb
2 mas 2006 roga
N 59-03
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